
Fonality Heads Up Display Mobile

To learn more, please visit fonality.com/hud or call 877- FONALITY

As employee mobility is becoming the rule rather than the exception, your business needs a communication application that enables 

seamless transition from the office to on the go. Work has now become an activity rather than a location, and HUD Mobile enables  

you to stay fully informed and connected no matter where you are, making your business truly unified.

HUD Mobile Features 

�� General Features

�� Real Time User Presence

�� Integrated Business Contacts

�� Visual Voicemail

�� Email Integration

�� Message Notification on Mobile Device Desktop

�� Add Contacts on the Go

�� Conferencing 

�� Chat

�� Chat Status

�� Custom Status Message

�� Secure Chat

�� Google Chat Integration 

�� Calling

�� Location Settings

�� Soft Phone Integration for Toll Bypass

�� Simultaneous Ring

�� Move Calls Between Devices

�� Call Recording

�� Centralized Call History 

 

 

�� Call Center 

�� Queue Status

�� Queue Login/Logout

�� Queue Logout Reasons

�� Monitor Agent Activity 

�� Barge/Monitor/Whisper 



Fonality is North America’s fastest growing business communications company and the only provider of cloud-based, open source 

VoIP, Unified Communications and contact center solutions for small and mid-sized businesses. With a unique software model 

approach, Fonality provides all the features of legacy providers without the cost or complexity. Founded in 2004, Fonality has 

delivered more than two billion phone calls across the cloud while enabling more than one million users of open-standards based 

communications software. Investors include Draper Fisher Jurveston, Intel Capital and Azure Capital Partners.

To learn more about how you can benefit from HUD Mobile, please visit www.fonality.com/hud

Carriers and Data Networking

There are no carrier-specific limitations. HUD Mobile is a cloud application that utilizes 3G, 4G, or Wi-Fi networks.  

The user will be responsible for all data networking charges that they may incur. For an optimal HUD Mobile experience,  

a Wi-Fi network should be used. 

Battery Usage

As with any mobile application, battery life depends on the amount of usage of the application. In general, HUD can stay connected all 

day and use a very minimal amount of battery if idle.

Device Compatibility

�� Apple 

�� Apple OS 4.0 or higher running on  
	 a 3G, 4G, or Wi-Fi Network

�� Android  

�� Android OS 2.1 or higher running on  
	 a 3G, 4G, or Wi-Fi Network


